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Description and 
justification 

The number of violent incidents, reportable nuisances and 
other crimes is a primary indicator of feelings of personal 
safety (ISO, 2018). For simplicity, the crime rate of a given 
metropolitan area can be assessed before and after NBS 
implementation to determine the impact of NBS actions on 
local crime. Individual surveys are necessary to directly 
assess citizens’ feelings of personal safety, but the crime 
rate can provide an easily quantifiable metric of actual 
crime in a given area. 

Definition Number of violent incidents, nuisances and crimes per 
100 000 population 

Strengths and 
weaknesses 

+ Simple and easy to use indicator 
- All the crimes might not be reported 

Measurement 
procedure and 
tool 

The crime rate is defined as the number of violent 
incidents, annoyances and crimes per 100 000 population. 
It is calculated as: 

𝐹𝐹𝐸𝐸𝑁𝑁𝑎𝑎𝑁𝑁 𝐸𝐸𝑢𝑢𝐸𝐸𝑎𝑎𝐸𝐸𝐸𝐸 𝐸𝐸𝑓𝑓 𝑓𝑓𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸 𝐸𝐸𝐸𝐸𝑝𝑝𝐸𝐸𝐸𝐸𝑁𝑁𝐸𝐸𝐸𝐸
(𝐹𝐹𝐸𝐸𝑁𝑁𝐸𝐸′𝐸𝐸 𝑁𝑁𝐸𝐸𝑁𝑁𝑎𝑎𝑁𝑁 𝑝𝑝𝐸𝐸𝑝𝑝𝑢𝑢𝑁𝑁𝑎𝑎𝑁𝑁𝐸𝐸𝐸𝐸𝐸𝐸 100 000⁄ ) 
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The result is expressed as the number of crimes per 
100 000 population. 

Scale of 
measurement 

District to metropolitan scale 

Data source 

Required data Number of crimes reported and city’s population 

Data input type Quantitative 

Data collection 
frequency 

Before and after NBS implementation 

Level of 
expertise 
required 

Moderate 

Synergies with 
other indicators 

No synergies identified 

Connection with 
SDGs 

SDG 11 Sustainable cities and communities, SDG 15 Life on 
land, and SDG 16 Peace, justice and strong institutions 
 

Opportunities for 
participatory 
data collection 

No opportunities identified 

Additional information 
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